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HOW TO SEARCH FOR USERS

1. Visit mfc.frankcrum.com to log in.
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4. Click on Admin from the

menu options: - Admin =  Reports *  Library =  Billing
User Admin
W  Benefit Admin '

Signed in at FrankCrum Corporate, Inc. as

Manager |

Welcome 1o the Benefits Advisor home page!

(,ﬁhns B

&
5.1 you click on “User Admin”, Fm"kc"'.'".‘ é

you will be routed to view a 4
listing of your employees
under your organization(s):

User Administration
Enter part or sl of 2 uner's First Mame, Last Kame Employee 1D import 10 or SEH* 0 the seanch fiekd be
1 Semich fes s

U Gtvanyted Seancn if you want ta fltee yosr search nelts

* Vot SbiBTy 5 Sbarch By SSH will b impacted by S3H masking &ier ok @skigaed parmikn.

Search for an Existing User

Sesch

Seatch = Fese Fuids

6. In the search bar, you may ¢? FrankCrum
search by employee name or S T
social security number. Type in o R oo ubay - B
either value, then click

User Administration

Entér pat of 88 of & 1ser's First Name, List Name, Employes I0 Import 10 o

SEARCH.

) Szarch for User

e Adhranoed S{\hthlf}'ﬂu'ﬂ\b‘ll B0 Pl j‘l‘.!.lﬂﬁd‘l fesuls
* Your ability 1o search by S5 will be impacted by S5M masking &/ot your |

You may also leave the field
BLANK to view a listing of all

employees.
Search for an Existing User

Search

Jasimine Rodnguez

v Advanced Search

Search Fesen Fiekds
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7. Your employee listing will appear o PR recons - ubay - siing
automatically based on search IS
parameters entered in the search field: C - 3554286 User Administration

Enter part or all of a user's First Name, Last Name, Employed

@ Search for User

Lo Advanced Search if you want 10 filter your Search result

* Your ability 10 search by SSH will be impacted by SSN mas|

Search for an Existing User

Search

Jasrmne Rodnguez

v Advanced Search

Search Reset Figlds

¢ First Name
RODRIGUEZ JASMINE
8' CIICk on the laSt name Of the é Demographics Employrment Compeansation Benefits
employee to enter their
employee/user information profile: (® Admin Tester (Hover I 70542325
Demographic Information
First Neme  Admin
Mididle Initis
I Last Name  Tester

Last Hame Effectve Date
Social Security Number 544-34-1234
Date of Birth 17171980
Age 44
Gender  Male
mpart Liser 1D
Tester User Mo

GDPR Applicable Mo

Medicare Information

Medicars Eligibls Dass

9. From this profile page, you can view the same employee demographics that are currently
stored in MyFrankCrum.

Please note: Edits to these fields are not allowable within the benefit admin portal.
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10. Click on “Benefits” to view the s SRR g
employees assigned benefit 10
class and effective date: e

() JASMINE L RODRIGUEZ (Employee ID: D252650000K0)

@ Benefit Class Information

Benefit Class  ELIGIBLE (ELIGIBLE)
Effective Date  1/21/200

11. Note: To view benefit coverages, please see the how-to-guide labeled
“Viewing Benefit Coverages”
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